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Hospital Library Services Program Advisory Committee Meeting 
 

 10:30-11:30 EDT, Wednesday, November 15, 2017 
 

 Meeting Notes 
 
Present: Jean Jenkins, Lourdes Hospital; Neyda Gilman, Binghamton University.  Excused: 
David Lester, Arnot Ogden Medical Center, Laura Dixon, Bassett Healthcare, Cathy Knap, UHS 
Wilson, Mary-Carol Lindbloom ex officio: Ginger Trow 
 
UNYOC Report: All three of the meeting participants had attended UNYOC, and both Jean and 
Neyda attended the pre-conference workshop on instructional design, which they found useful. 
Everyone agreed that the presentation by Joshua Steinberg, the Binghamton clinical campus 
family physician and avid mobile app developer was the highlight of the meeting. Presentations 
by former MLA former president, Michelle Kraft and Sherry Larson-Rhodes from SUNY 
Geneseo were not quite up to expectations. Ginger appreciated the opportunity to talk to 
vendors, and everyone thought that the networking was good. The lightning round presentations 
by participants were useful.  Ginger is now on the UNYOC executive committee as co-chair of 
communications and is hoping that the regional organization can become more interactive 
instead of just an annual meeting organizer. She also noted that there were fewer participants 
from Canada this year.  
 
Upcoming Webinars: SCRLC has purchased five licenses to an NLM-sponsored webinar on 
instructional design: “Fast, Cheap, and Good: Instructional Videos and Open Educational 
Resources”.  SCRLC will show this webinar onsite, and has allocated four additional licenses to 
advisory committee members interested in screening it at their locations. Ginger also discussed 
another, original webinar SCRLC is putting together with NLM librarians, targeted at non-
medical librarians and other researchers. The webinar is entitled,” The National Library of 
Medicine for Non-Medical Librarians: a Quick Tour.” The session is designed for librarians and 
other researchers of various kinds who need to answer medical questions from time-to-time, 
and/or borrow materials from the NLM but are not familiar with, or have forgotten the most 
popular resources and how to use them effectively. Ginger also mentioned that she and Jessica 
Philippe are trying to put together a collection development webinar, focused on strategies and 
policies for collection development in the 21st Century. She’s received a lot of interest from 
hospital, health, and other types of librarians. 
 
TDnet Update: Ginger said that the TDNet portal should launch sometime in December. 
Docline and EFTS accounts have been set up, the portal UI is finished, and the system is in 
test. Ginger needs to work on the training and promotional deliverables—some collateral and 
video clips, and possibly a webinar to educate liaisons in the participating hospitals. 
 
Grants at NLM: Ginger called attention to the new round of grants being offered at NLM MARS 
and discussed the possibility of writing a grant with another regional council that would leverage 
the summer reading program to inform parents about healthy families, consumer health issues, 
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and more. Ginger encouraged the group to think about grants that they might be interested in 
applying for or working on. 
 
Ebook Subsidy: As a result of cancelling the Ovid book subscription and providing the Stat!Ref 
ebook collection to those who were not subscribing already, there is about $1500 to use for 
those libraries who already have a Stat!Ref subscription and would like to have access to other 
e-resources. Ginger encouraged the committee to think about what e-journal or other content 
might be good to purchase. One possibility is to add another journal to the 70/30 cost share 
OVID e-serials subscription SCRLC is currently providing. 
 
New Business: 2018 Goals: Ginger reviewed the 2017 goals and asked the group what the 
committee should work on next year. One goal will be to evaluate the TDNet program.  Jean 
suggested that we work better promotion of some of our resources. She said that on a recent 
visit to a local public library in the 4County system, she discovered that the new library director 
had no knowledge of EBSCO Consumer Health Complete. She speculated that many other 
public librarians in our membership might also not be familiar with the e-resources we provide 
them access to through their system offices. Ginger discussed some program possibilities—a 
webinar, outreach through local hospital to the local library, exhibits, etc. Jean said an 
integrated program including many of these ideas would be good. Ginger would like to see the 
local hospital liaisons working with their local public libraries, or more forming of coalitions with 
community agencies. Maybe a consumer health program could be part of the 2018 goals. 
 
Around the Table: Neyda says the Johnson City health complex construction is proceeding. 
Neyda is heavily involved in SLA and AACP and can’t really add an MLA membership, but 
would like to see UNYOC be more active. The pharmacy school will be opening up next 
summer. But the nursing school, which is where the library will be, will be opening probably in 
the summer of 2020.  That will be the core, but they plan on growing and are buying additional 
buildings. Jean is taking over as the Institutional Review Board chair at Lourdes. The board 
reviews all active research proposals, and there are currently 14 active research trials going on 
at the hospital. Jean will be chairing monthly meetings and handling paperwork. The group 
ended with some discussion of the UHS library and its future. They have a large set of print 
serials. Ginger wondered how they were going to dispose of their collection. Ginger mentioned 
that the HLSP program is renewing some of its subscriptions, including New England Journal of 
Medicine. Ginger is also preparing a list of other potential subscriptions and quotes in the event 
that SCRLC drops some databases and asks for recommendations for the HLSP program. Jean 
mentioned that she gets Nursing Reference Center through Hubnet, but she is also waiting to 
hear what Ascension Health decides to do regarding nursing resources. She mentioned that we 
should review our OVID usage and evaluate our journal list if necessary (Ginger subsequently 
provided a report of usage and cost-per-search per journal to committee members.) The 
committee will need to discuss and make any changes before the end of December. 
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